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of publishers believe that Al will be crucial to their future success (2022 salesforce survey).
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EXPLORATORY THEMES lineup
~_
Recommendation Tools Nurture Journeys / Next Best Action Speech to Action
Help users decide what to buy Help sales teams build strong customer Reduce admin on post-meeting
relationships and close deals faster reports, or for generating bookings

Customer Insight Training Localisation
Identify deals at risk or opportunities Upskill and coach teams to Faster access to local language support
to generate more revenue perform at their best




LINEUP’S DEVELOPMENT WORK ON Al e lineup

AD BUILDER CONTENT

TRANSLATION CREATORS QUICK E-MAIL GENERATOR SPEECH TO TASK




QUICK MAIL GENERATOR

Pronouns

eDispatch
Quick Emall View history AlMessage

show autofilters
Al Message Creator ot altofilers

W Scheduled date Dispatched date
¢ Keepintouchmessage v

Tone of Politeness  pormabipolite. v
Lengthof msg  veryshort
Promptwnning See
Result from GPT:
TR P Communication preferences
Dear Ms. Parsons,

g hope thi the best of spirits,

As your degicated o at Hravo Media, t
ipport and partership,

your
and your esteemed organization.

On this special day, year of your life be

fi succes:

You with any queries or
phane, and |

Once again, u and loyalty. Our team at
continuing our fruitiul colaboration with you.

Warm regards,

el 129 prompt + 186 compleion = 315 tokens




SCRIBE: SPEECH TO TASK = lineup

2 adpoint = Monday 11 September 2023 Sarah Sales Rep =
= i = % ACTIVITIES v Bmoves £
Go to Activities | (@ Context help

Home / Activities / Activity detail # 1851809

% Activity detail

Al Assistant =
‘New opportunity Al Assistant

Start recording

| Choose file | No file chosen Upload Audio File
Contact info
Write your request: Customers

S: HiTom, How are you today? Type .

T: Doing good, Susan. Customer Aomizu Bakery
5: Great to hear! Just wanted to touich base with you on our new festive campaigns for the year. Are you Adiresses

free next week for lunch and | can run you through them?
Type Customer Address type  Street Street2  Street3 Country

T: That's actually timely, as we are just looking at budgets for the end of the year. Next week is good for
me. How about Wednesday?

Customer || Aomizu Bakery  Invoicing address 1 London Rd United Kingdom

— — Customer | Aomizu Bakery  Mail address 1 London Rd United Kingdom
: Wednesday suits me as well. 12:30?
4 3

T: Perfect
Contacts

st Great, | will book that new bistro that just opened by the office. Il send over an invite. See you then! Type JE— — Gy —

T: Talk soon Customer Aomizu Bakery M. f ff Administrative

Action is create new activity Attachments

Type: Meeting No documents
N/ Add attachment
Description: | have planned a meeting with Tom to discuss our new festive campaigns for the
year. We will meet at a new bistro that just opened by the office.

Suggested strategy: Present our festive campaigns in detail and find out what his budget
capacities are for end of the year. Try to align our offering with their budget and needs. .
P ¥ yosg 8 8 Activity notes
Activtiy start date: 2023-11-15 12:30:00
No notes found

Activity end date: 2023-11-15 14:30:00

Analyze Continue as suggested Close




NURTURE & OUTREACH

NURTURE JOURNEY
& NBA (AMPLIO)

Automated Understand
next best
o customers
better

insights

&=

ADPOINT OUTREACH -
MARKETING
AUTOMATION (AMPLIO)

Measure
engagement
levels

Generate
more
revenue




RECOMMENDATION TOOLS e lineup

RECOMMENDATION

RECOMMENDATION TOOLS
TOOLS (Self service) (Quotes and orders)

RECOMMENDATION
TOOLS RECCOMMENDATION
(Yield optimisation) TOOLS (POST-CAMPAIGN)

Make more Leverage Automated
informed your data insights and
choices sources suggestions




